User Manual Online Community

1. First Time Login and Individual Profile Set Up

Open your internet browser and go onto the Website www.gfm.ch/login or click on
www.gfm.ch to your top right onto «Login».

Veranstaltungen Die gfm Mitglieder Weiterbildung Kommunikation

Suche...

ofm

Begriissung
Dr. Dominique von Matt
Prasident gfm

30. gfm Trend-Tagung

Di, 31 Marz 2020

gfm goes OMR Hamburg
7. April 2019

Veranstaltungen Twitter

30. gfm Trend-Tagung gim 9im

Haw 10 eonnact tadav's heands with

A registration form will appear. For your first Login you fill have to fill in a username as
well as a password that you will have received through an E-Mail sent by us.
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To get access to the online community platform you will have to accept the Terms &
Conditions by clicking onto the square next to it.


http://www.gfm.ch/login
http://www.gfm.ch/

2. Change your Login Data

To change your Login data you need to click onto the field which is named «My
Account» on the top right of your screen.

This is how you access your profile. Now you need to press onto the edit symbol
and choose «My Account».
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You will be able to change your E-Mail address on this page. Please do not forget to
click onto «Change Account» to save your adjustments.
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You cannot change your username. If you want to adjust it you will have to contact

gfm (info@gfm.ch) directly.
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To change your password, you will have to select «Change Password» in the Menu list.
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Fill in ydur current password into the first field. Put your new password into the field
into the second field. Confirm your new password by filling it in a second time. Lastly,
click onto the button «Adjust Password».

3. Secure your Privacy and Notifications
To secure your privacy and to adjust notifications you can go onto «My Account» which
is found on the top right of the screen.

To change your privacy settings, click left onto menu and choose «Privacy».
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Here yo>u can adjust your settings in three areas:
1. Profile-Privacy: Who can see your profile?
Possibilities: Everyone / Only Me / Friends only.



Attention: These settings are only for your gfm-community contacts (no one
else can see your details)
2. Who can see my activities?
You can choose everyone / no one / my friends
3. Who can send me private messages?
You can choose everyone / no one / my friends

Under «Web Notifications» you can choose when you would like to receive
notifications from our online community. Please remember to choose «Save Settings»
in the end.

The clock on your top left shows all your notifications concerning the online
community.
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4. Setup your Profile

To setup your profile you will have to click onto «My Account» on the top right of your
screen. This enables you to see your profile settings.

Then press onto the edit symbol next to your name. You will see the button «Change
Profile» which will enable you to make adjustments to your account.
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Your profile and background picture can be changed by clicking onto the pictures.
There will be an option called «Upload Profile Picture» and «Upload Background
Picture». By selecting one of these options you will be able to upload a picture of your
choice from your computer.



You are able to fill in a short description of yourself or your business by choosing «Tell
me about yourself...». Under social media fields you will have to complete the URL to
link all of them. You Skype ID can be provided directly. Do not forget to save your
adjustments by clicking on «Update Profile».

5. Profile Informations
Your header will show your four links which are only visible for you.

a. Visitors
Here you can see who visited your profile.

b. Documents
Research series, Marketingcheck, Commerce News Marketing-Special
and other publications can be downloaded as PDF

c. Messages
Here you can find all messages concerning the gfm online community

and get in touch with others.

d. Friends
Here you can friend request fellow gfm online community users and view

their accounts. Here you can also find a list of all your friends.

6. Meet your gfm-Community and Engage with other Users

On the top right corner of your screen you will find a link called «Community».

lecsllccalhost & [is

f My hccount  Commenity  Abmaidan
4 Such
Veranstaltungen Die gfm Mitglieder Weiterbildung Kommunikation
Privates Mitgliederverzeichnis
Dear Member this ist the member list of every single you
Behave normal, don't panic.
Suche
Christian Beck Christian Magnani Daniermy, Arthur Schildknecht
& AddFriord & AddFriond & Addrrond & sdareend
2 =,
Christan Beck Christan Beck Christlan Beck 4 Christien Beck
° & a s




Here you will find all the users and business representatives. With only one click onto a
profile of your choice you will be able to view a profile’s information. Here you can
see what each user wants to make public about themselves. You will be able to see
more information of your friends’ profiles. By choosing the button «Message» you
can start chatting to your fellow users and you can contact the gfm employ ees.

7. Sign Up for the User List and for Events

The events can be found on the Website. The registration can be filled in automatically
by going onto «Login».
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If you are registered for an event you can see yourself on the guest list.

Other documents concerning events such as presentations, charts and videos can be
found on our event page to your right where it says «Downloads».

“‘

gfm Tl'ue TO"( «The New Event Details

Approach for Building
Brands» "

Das Thema

Das Markenmodell des 21. Jahrhunderts beruht auf vier Prinzipien

1. Nutzung von um eine zum Kunden zu
und beidseitigen Mehrwert zu kreieren
2. Gestalten von omniprasenten Interaktions-Feldern, um dem Kunden einen Teilnehmerliste

unlimitierten Zugang zu Produkten und Services zu ermdglichen st "
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Nachfragekreisiauf weiterwéchst (virtuous cycles)
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Kreation eines echten Markenerlebnisses und Kunden an der Wertschépfung
teilhaben lassen (durch Feedbacks und Inhalte)
Downloads

Die Referenten und Podiumsteilnehmer

- Erich Joachimsthaler, Global CEO Vivaldi (Keynote)

- Roland Bernhard, Senior Partner Vivaldi (Moderation)

- Alexander Ozbahadir, CMO Schindler

- Nadine Hess, Head of Brand Management, Migros

- Nicolas Pernet, Head of Publishing &New Business Blick Group, Ringier AG

° ~ André Eiermann, Marketing Director DACH, UCC Coffee



Please take into account that only users who are logged into their accounts have
access to this information such as the guest list.

8. Support
If you need help please contact us via:

info@gfm.ch
044 202 34 25
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